ITopsnok nomaum sxanoG#
110 BONpPOCaM KaveCTBa okazaHus couuanbHbiX yeiayr B OBYCCCOKO

«lnpkoBckuit 1oM COLMATLHOTO 06CITYKUBAHUSY

Hacroswmii nopsaok paspa6otan B coOTBETCTBIH ¢ ®eaepanbHbiM 3ak0HOM 0T 02 Mas 2006 roga Ne59-

@3 «O nopaake paccMOTpeHHs obpatueHnii rpaxaan Poccuiickoi Denepaunmy

I.1. asButenn obpaiuaiotes B yupesaeHue ¢ xanoboi Ha MPEAOCTAB/ICHHE rOCYAAPCTBEHHBIX YCYT B
CJACAYIOLMX Cllydanx:

I. Hapywenne cpoka perucrpaumu 3assnenus o MPEAOCTaBACHUH OCY1aPCTBEHHOMN YCITYTH;

2. HapyuweHue cpoka npenocrasnenum rOCYlapCTBEHHOM YCIlyTru;

3. TpeGopanue y 3asBUTENs JOKYMEHTOB, He MpeAyCMOTPEHHBIX HOPMATHBHBIMU MPABOBbIMH
akTamu Poccuickoit Deaepainn, HOpMaTHBHBIMH NpaBOBbIMK aKTaMu cyObekTOB Poccuiickol
Denepaunu, 1A MPeLOCTaBIEHHs FOCY AapCTBEHHORM YCIyTH;

4. Orkas 3asBHTEJIIO B IpHEME 10KYMEHTOB, MPEACTaB/IEHHE KOTOPLIX MPEe1yCMOTPEHO
HOPMAaTHBHLIMH NPaBOBbIMH akTamu Poccuiickoli Menepaunu, HOPMaTHBHBIMHU MpaBOBbIMH
aktamu Poccniickoit ®enepaunu, ana npegocrasienus rOCYAapCTBEHHOM YCIyrH;

5. Orka3 B npe10CTaBNeHHH FOCY 1aPCTBEHHOM YCJyrH, N0 OCHOBaHHAM, HE MPEeLyCMOTPEHHbIM
(hesepasibHLIMK 3aKOHAMM W NPHHATBIMU B COOTBETCTBHU ¢ HUMMU MHBIMH HOPMATHBHBIMU
MpaBoBbiMH akTamn Poccuiickoi Menepaunu, cyGbektos Poccuiickoii Denepaunu;

6. 3arpeGoBaHue C 3asBUTENS NIPH NPEAOCTABICHHH roCYy1apCTBEHHOH YCITYTH MiaThl, He
MpeayCMOTPEHHOH 3aKoHOAaTeIbeTBOM Poceuiickoii Menepaumn;

7. OTka3 cneuManucTa yupexaeHus, npeacTasisioero roOCyapCTBEHHYIO YCyry, B MCTIPABIEHHH
AOMYLICHHBIX OMEYaTOK K OWMBOK B BbIIAHHbIX B Pe3y/IbTaTe NPeaOCTABICHNS rocy1apcTBEHHOM
YCIYrn J0OKyMEHTax IMbO HapyLUeHHe YCTaHOBIEHHORO CPOKA TaKHMX HCTIpaBJICHHH.

1.2. JKanoGwl, kacatowumecs npeacrasienus FOCYAApCTBEHHbBIX YCJIYT, pacCCMaTPUBAIOTCS B 0COBOM
nopsake. .

1.3.7Kano6a moxer 6bITh NoaaHa B MMCbMEHHON dopme na GymarxkHom HocuTene, 3JIEKTPOHHOMH hopme
Ha 5JICKTPOHHBIN aJpec yupexkIeHHs, MOCPEACTBOM HCMOMb30BAHUS MH(OPMaLIHOHHO-
TC/IEKOMMYHHKALIMOHHOM ceTh «UHTepHeT», odhuumanbHOro caiita YUPEXKICHHS, a TAKOKE MOXKET
ObITb NPUHATA NPU TMUHOM NpHEMe 3asBHTE/IS AMPEKTOPOM YUpesKAEHHUS.

B cyuae ecnv skano6a nonaercs uepes MPCACTABUTENA 3aABUTEIS, PEACTABIISETCS 1OKYMEHT,

MOATBEPKAAIOLLNH NOJHOMOUMS NPEACTABUTENS 3asBUTENS, O(hOpMIIEHHBI B YCTAHOBIEHHOM

3aKOHOJATENbHOM MOpsKE.

I.4.Tlpn ycTanoBeH1H Toro, uto xanoba orpeyaer CJly4asm, MpeyCMOTPEHHBIM MOAMYHKTOM 1.
HacTosuero IMopsiaka, oHa NOAIEKHT perncTpaLm B eHb ee NOCTYTICHHS.

1.5.B cayuae, ecau xanoba kacaercs BOTIPOCOB MPEAOCTaB/IEHHs rOCY1apCTBEHHON YCIyrH, He
BXOASILLCH B KOMNETEHUHIO yUpekaACHHS, TO B TeueHue 3 pabo4nX AHEH CO s ee perucTpaLnu
Kanoba HanpaBseTCcs B yNOAHOMOYEHHBIH Ha ee PaccMOTPEHHE OpraH WK yupeskaeHHe ¢
OTHOBPEMEHHBIM HH(OPMUPOBAHHEM 3aSBUTENS B MUChMEHHOI (opme 0 nepenanpasnennn xanobwl,

1.6. Cpok pacecmoTpeHmst xanobbl HCUMCseTes co aHs PErucTpaumy »xanolbl B 5KypHaie perncTpaLmy.

1.7.%Kano6b1 paccmarpusaloTes HenocpeacTBeHHO AHPEKTOPOM YUPEKIACHUS JTMGO JTULIOM,

YNOJTHOMOYCHHBIM IHPEKTOPOM Ha pacCMOTPEHHE Kanob, B TeueHue 15 pabouux JHe# co aHs ee

PETHCTPaLMK, a B Cllyyae 00%ka0BaHHs OTKa3a CrIELMATIMCTA YUPeKACHHUS, MPEACTaBIIAIOLIErO

FOCYIAPCTBEHHYIO yCAyTy, B PHEME I0OKYMEHTOB Y 3asBUTeNsS MO B MCMPABJIEHHH JOMYLIEHHbIX



oneyaTok u olrbOoK WK B CilyHace ofsKaoBaHNs HAPYLIEHHS! yCTAHOBJIEHHOTO CpOKa TaKMX

¥CnpaBieHui — B TEUCHHE 5 paboumnx aAHew cO AHs €€ perucTpaumu.

1.8.Kano6a no/pKHa COAEPKATh:

1. HaumeHoBaHWE yYPEKACHHS, @ TAKNKE CreLMANMCTa YUPEKIASHHS, MPeJICTABIIAIOIIETO
rocy1lapcTBEHHYIO yCIyTy:

7 daMUANIO, UM, OTUECTBO (noc/eanee- Np HAJIMUMK), CBEIEHHS O MECTE JKHTE/ILCTBA
sasBUTENS-DU3UUECKOTO JIHLA, & TAKKE HOMEP (HOMepa) KOHTAKTHOTO Tenedona, aapec (aapeca)
3eKTPOHHOM MoUThI (1pH HA/IMUMK) ¥ NOYTOBBIN aipec, M0 KOTOPbIM noskeH ObITb Hanpas/eH
OTBET 3asIBUTEIIO;

3. Cpenenus 06 oOxKanyeMbIX PELICHUAX 1 JIEUCTBHAX (Ge3neicTBHi) yUpeRKACHHS,
MpeaCTaBIsIoLEro rocy1apcTBEHHYIO YCIIYTY, CcreLMaMCTa YUpeskIeHH s, NIPSACTABIIAIOIIETO
rocy/AapcTBEHHYHO YCIYTY;

4. JloBOsibl, Ha OCHOBAHWH KOTOPBIX sasiBUTENb HE COMIaceH ¢ PeLeHHEM 1 JEUCTBUEM
(Ge3neiicTBMEM) YUPEKICHHA, NPeI0CTABSIOUIEr0 rOCy/1apCTBEHHYIO YCIIyTy, ClIeUHanneTa
yupesxk/1eHHs, NPECTaBIIAIOLIErO rocyaapcTBeHHYIQ yeayra. 3assuTeaEM MOTYT ObITh
npeacTaBieHbl JOKYMEHTbI (NpH HAIMYKK), IOATBEPIKAAIOLLHE ero J10BObl, JIMOO WX KOMHH.

1.9. JlupekTop yupexaeHHs BIpaBe YCTAaHOBUTD CllyuaH, MpH KOTOPBIX CPOK PaccCMOTPEHHUs! Kanoobl
MOJKET ObITh COKpPALLEH.

1.10. Tlo pesysabraTam paccMOTpEHH ska100bl yUperKAeHHE NPUHUMACT O/IHO U3 ClIE/lyIOLIMX
peLeHHH:

1. YnoenerBopset xanody, B TOM YHCIC B (opme OTMEHbI MPUHATOrO peLueHus, HCTpaBIeHUA
JOMNYLUEHHBIX OMNEYaTOK H OLIMOOK B BblIaHHbBIX B PE3Y/1bTATE rpeacTaBieHuUs rocy1apcTBeHHOM
WK MYHULIMTNATBHOM yCIyrH JIOKYMEHTAX, BO3BpaTa 3aiBUTEIIIO JIEHEKHbIX CPEACTB, B3MMAHHE
KOTOPbIX HE NPeyCMOTPEHO HOpPMATHBHBIMHU NPABOBBIMH aKTAMH Poccuiickoi Desiepaliii,
HOPMATHBHBIMH MPABOBbIMHU aKTAMH cyGbektoB PoccHiickoi deaepaliiu, a TakKe B HHBIX
dopmax;

7. OTKa3blBAET B y/10BJICTBOPECHHUH #ao0bl.

Y kazaHHOE peleH1e NPUHUMACTCs B hopMe NpaBoBOro aKTa yUpesaACHHA.

1.11. Tlpu ynoBsieTBOpEHHH KanoObl B YUPEXKIEHUN NTPUHUMAIOTCS MCUEpIbIBAIOLLHE MEPBI 110
YCTpaHEHHIO BbISIBICHHBIX HapylIeHHit, B TOM YHCJIE 110 BbIAAYC 3asBUTEJIO pe3yJ/ibTaTa
rocyaapcTBEHHOM yCayru, He nosaHee 5 pabounx AHeH Co AHs NPUHATHA peleHHs, el MHOe HE
yCTaHOBJICHO 3aKOHOAATEIbCTBOM Poccuiickoi deaepatuu.

1.12. OcHOBaHWAMH OTKa3a B yIOBAETBOPEHHH sanio0bl ABAAIOTCA:

1. Haiuume BCTYMMBLIETO B 3aKOHHYIO CHITY peLeHus cya, apOUTPaXKHOro Cy/a Mo sxanobe o ToM
’Ke MPEAMETE U N0 TEM XKE OCHOBaHMSM;

7. Tlonaua ’xano0bl JHLOM, NOJTHOMOMHA KOTOPOTO HE MOJATBEPK/CHDI B MOPALKE, yCTaHOBJIEHHOM
3aKOHOATENIbCTBOM Poccuiickoii deaepaLuy;

3. Hanuuue pelieHus no JKano0e, MPUHATOrO paHee B COOTBETCTBUH € TpeboBaHHeM HacTOSLLEH
VHCTpYKUMK B OTHOLIGHHH TOTO K€ 3asIBUTENISL M 110 TOMY JKe MPeMETY #asnoobl.

1.13. Cnyuau, B KOTOpbIX OTBET Ha xanoby He jaeTcs. '

1. Hanuuue B kanobe HELEH3YPHBIX A160 0CKOPOUTENIBHBIX BbIp@KEHHHA, YTPo3 KH3HH, 310POBLIO
¥ UMYLUECTBY COTPYAHUKOB yupesKAEHHUS, a TAKOKE UICHOB X cemei,

2. OTcyTCTBHE BO3MOXKHOCTH MPOUHTATE KaKyt0-1160 yacTh TEKCTa an00bl, HaMHUIHIO, UMS,
oTuecTBO (nocieaHee — npu HaNHuKK) W (M) OYTOBBIN aNpec 3adBUTEA, yKa3zaHHbIC B
xanobe.

1.14. OtBer no pe3yJibTaTam pacCcMOTPEHHA »Ka100bl HAMpaB/IsAeTCs 3asBUTENIO HE nosaHee AHs,
CleAyIOLero 3a AHeM NpUHATHA, B nucbMeHHoM dopme.

Ilpuem rpaxaan:

Exeanesno ¢ 9.00 10 17.00, xpome cy(6GOTLI H BOCKPECEHbS

Ilo axpecy: 307855 Kypckast 06.1acTh B0J1b11eco11aTCKOro paiiona ¢. BoJIOKOHCK
Tex/dakc: 8 (471 36) 22 346

e-mail: shirkov46@mail.ru




